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 Part E - EXISTING ADSL2+ Account Details 
Installation Details 

ADSL Line    ()   
 

Address       
 

 

Suburb         
 

 Post Code 
 

 
 

 
 

 
 

 

Daytime Contact Phone  
 

 

Fax Number     
 

 

Email Address  
 

 
 

Billing Details   Please supply the billing details for the account 

Billing Name
 

 

Company     
 

 

Delivery       
 

 

Address       
 

 

Suburb         
 

 Post Code 
 

 
 

 
 

 
 

 
  Part A - EXISTING Username 

Username: 

 Part G - I declare that,    
* I am over 18 years of age.  I have read, understood and agree to be 
bound to Concept Networks’ Conditions of Use Policy & SFOA. 

SIGNATURE 
 

 

NAME            
 

 

DATE              /  / 

 Part F - NEW ADSL2+ Account Details 
Installation Details    Please supply the number and address of the phone line 

(from your phone account) that you want upgraded to ADSL 

ADSL Line    ()  
 
 

Address       
 

 

Suburb         
 

 Post Code 
 

 
 

 
 

 
 

 

Daytime Contact Phone  
 

 

Fax Number     
 

 

Email Address  
 

 
 

Billing Details   Please supply the billing details for the account 

Billing Name
 

 

Company     
 

 

Delivery       
 

 

Address       
 

 

Suburb         
 

 Post Code 
 

 
 

 
 

 
 

 

 Change Required (Please Tick) 
 

 
  Change Plan* (Fill in Part D,E, G) 

 
  Re-contract Service* (Fill in Part D, E, G) 

 
  Change Address – ADSL2+ and Phone Line #*  

(Fill in All Parts) 
 

  Change of Phone Lessee (Fill in All Parts) 
 

  Disconnect ADSL2+ Phone Bundle (Fill in Parts A,B,C,E,G)  
 

  Disconnect Phone Service* (Fill in Part A,B,C,E,G) 
 
  Other:  ________________________________ 
 
 

* Charges may apply. 
 
MISCELLANEOUS CHARGES 
Connection/ Relocation of ADSL/ Phone 99.00 
Early Termination (12 month Contract) 165.00 
Change of ADSL2+ Speed 30.00 

 

 Part D - Account Type Required 
 

Prices valid from 27th August 2008 
 

 Plan Name Downloads Cost 
 Swift ADSL2+ 5GB $69.95 
 Rush ADSL2+ 15GB $89.95 
 Stamina ADSL2+ 60GB $109.95 

(Prices shown are per month) 
 

*   Static IP Required  ($28 extra per year) 
 

 Part C - Schedule 

Disconnect my service on:      /  / 
Connect my new service on:   /  / 


 Part B – Disconnection Options 
□ Disconnect – I do not require the telephone number anymore
□  Port – I am moving my number to another ISP/ Telco
□ Keep my email address ($60 per year)


