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ADSL2+ and Phone Bundle 
 
Concept ADSL2+ and Phone Bundle provides you with the highest possible speed ADSL 
available over your phone line and allows you to use the phone and the internet at the same time. 
 
This super fast service is now available allowing you to download at up to 20Mbps (or 96x faster 
than standard 256 ADSL currently available).  
 
In the Concept Networks tradition, not only are we one of the first in Australia to release this 
product but we are also the cheapest 
 
 
Concept ADSL2+ Bundled Price 

Plan Speed Downloads Emails Webmail Excess Cost^  

Swift ADSL2+ Up to 20Mbps 5GB 5 Yes $0.05/MB  Cap-
$149.95 $69.95 

Rush ADSL2+ Up to 20Mbps 15GB 5 Yes $0.05/MB  Cap-
$149.95 $89.95 

Stamina ADSL2+ Up to 20Mbps 60GB* 5 Yes N/A $109.95 

  
 
Call Costs 

Plan Included 
Line Rental 

Local Calls STD Mobile Monthly Cost 

Swift ADSL2+ Yes $0.20 12c pm $0.35/pm Bundle 

Rush ADSL2+ Yes $0.20 12c pm $0.35/pm Bundle 

Stamina ADSL2+ Yes $0.16 5.5c pm $0.27/pm Bundle 

  
 
 
Package Includes 
 
• High speed ADSL broadband access 
• Up to 20Mbps speed 
• 5 Email accounts 
• 7-day customer support 
• Static IP option 
 

 
• Free Call Waiting 
• Free Call Divert 
• Free Caller ID Sending  
• Charged By Second 
• No Flagfalls 
 

 

Hardware 
 
To connect to the internet you will need an ADSL2+ modem which we offer for sale, and can be  
ordered through this application form. 
 
Concept Phone Optional Extras 
 
The following extras may be added at any time to your Go Phone service. Cost per feature is $5 
per month or any two for $6 per month 
 

 Call Return  Voice Mail 

 3 Way Conference  Caller ID 

 Selective Call Features  Silent Number 
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Activation Fees 
 
Upgrade from existing Concept ADSL FREE OF CHARGE 

Port/Churn (transfer in of Phone line) $99.00 

New Connection# (Waive CSG*) $99.00* 

New Connection# $199.00 
#New Connection prices are for where there is an existing serviceable, physical line to the premises.  
*Customers wishing to waive their Customer Service Guarantee (CSG) for a New Concept Phone Activation receive a 
discount on their Activation Fees.  Please note this waiver only refers to the installation, it does not waive any of your 
ongoing CSG rights. 
For more information regarding the CSG waiver please refer to the CSG explanation available for download from 
http://www.conceptual.net.au 
 
Estimated Activation Time Frames: 
The following are estimated time frames for the activation of services and should not be relied upon. 

Type of Activation Description Time Frame 

Churn of Service Transfer of Service from Optus Retail or an 
affiliated Carriage Service Provider 

2 to 5 business days 

Transfer/Port of 
Service 

Transfer of Service from Telstra or a Telstra 
Wholesale Customer 

8 to 14 business days 

New Connection 
(waive CSG) 

New Phone Service where infrastructure is 
in place 

8 to 14 business days 

New Connection 
(with CSG) 

New Phone Service where infrastructure is 
in place 

8 to 14 business days 
(CSG credits may apply) 

 
Contract Terms 
 
12 Months Minimum Term* 
 

* Visit our website for full details of any current specials.  
 
Termination 
 
Customers wishing to terminate their ADSL2+ or Phone Service with Concept prior to the end of 
their minimum term are liable to pay the following: 

12 Months Contract $165 Termination Fee 

Pre-selection 

Customers on Concept Phone who wish to 
change their Long distance pre-select to 
another provider will incur an Additional $10 
per month service charge. 

 
Terms & Conditions 
As with everything in life there are always terms and conditions. This is unfortunately unavoidable 
so we urge you to read these before you sign up.  Our Terms and Conditions are available online 
at the following address: http://www.conceptual.net.au/
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Further Information 
 
 

ADSL2+ Bundle Application Form  
When you apply for ADSL2+ Bundle, you should be aware of certain obligations and conditions once the 
order form is received by Concept.  In particular please be aware that when you sign the application form 
you are signing to say that you acknowledge and accept the Concept Terms & Conditions and the Concept 
ADSL2+ Bundled Service Specification documents. Please call us if you would like any help interpreting 
these documents. 
 
ADSL Termination and Relocation 
The minimum contract period for all ADSL2+ Bundled services is 12 months, however customers may elect 
to have contract terms up to 24 months.  The service is normally provisioned within 21 days and activated by 
Concept no later than 7 days thereafter at which time Concept will commence billing the customer.   
Customers wishing to terminate their Bundled service (including any component of that bundle) with Concept 
prior to the end of their contract are liable to pay a $165.00 Termination Fee. 
 
In the case of a Change of Address, no termination fee applies, however the minimum contract term (12 
months) is reset to the date of re-connection.  A new connection fee will also apply at the new premises.  
Concept requires a physical line to be connected to the new premises prior to ordering an ADSL2+ Bundled 
service.  Where a phone line is not connected to the customer premise, delays will be experienced in 
activating a new service.  These delays are not the responsibility of Concept.  .  If your ADSL2+ is not 
serviceable at the new address, ADSL1 will be the next option (as per ADSL1 pricing).  If for whatever 
reason ADSL1 is not serviceable in the new area, a disconnection fee of  $165.00 applies. 
 
Billing 
Concept requires that all accounts be charged directly to a Credit Card. Initial payment will include first 
month plan fee and Connection Cost.  In the event that your Credit Card is declined, your service may be 
suspended until such time as payment is made in full. 
Please note that Concept accounts are pro-rata aligned to the 1st of each calendar month after your initial 
period.  Any phone usage charges will be invoiced separately and in addition to your nominated plan cost. 
 

Notification 
Tax invoices and Concept Bulletins are sent to your nominated email address. It is your responsibility to 
keep this up to date, as all billing is done by email. 
 
Web Space and additional email addresses 
Once your Personal ADSL service has been activated, you are entitled to 50MB of personal webspace and 
up to 5 email boxes. 
 
How does it work and what do I need? 
Assuming you are porting an existing service, upon application, your line is subject to a full service 
qualification (as not all lines are compatible with this service) and if approved, your line or more specifically 
the Unconditioned Local Loop (ULL) that is connected to your house is transferred from Telstra to an Optus 
enabled exchange.  Upon completion of the transfer, both your phone services as well as your broadband 
service will be provided by Concept. 
 
What do I need? 
You require a normal telephone to use the phone service as well as an ADSL2+ compatible modem to use 
the super fast broadband service and a modular telephone phone socket (RJ12), or adapter. Concept 
provides: A High-speed permanent connection; an ADSL2+ modem of your choice (if requested) 
 
Applying 
Please complete this application form including the Customer Authority (CA) and fax it back to the following 
number: (08) 6267 9344. 
 
What happens next? 
After we receive your ADSL2+ Bundled application, we will apply for the line to be transferred to our service 
and will keep you informed throughout the application process. 
 
Want more information? 
If you would like more information regarding our services, please feel free to contact our Customer Service 
Desk on: 1300 132 331 or alternatively visit our website at: http://www.conceptual.net.au 
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New Connections 
 

A New Connection (as opposed to a Port/Churn) is used for when there is an existing telephone socket in the premises, 
but no active service OR when you have an active service and you would like an additional service. 
 

A New Connection can only be connected where there is an existing telephone socket, if you do not have a socket, you 
will need to have one installed before your ETA by a accredited telephone cabling contractor, at your own expense  (See 
Yellow Pages). 
 

Someone over the age of 18  will need to be in attendance on the ETA date so that the telephone technician can 
connect and test your new line.  The ETA will be sent to you after your application is processed. 
 

If you are in a single dwelling unit (ie a house) you can choose to have the technician attend in the morning (8am-
1pm) or the afternoon (1pm-5pm).  Where you are in a Multi-Dwelling Unit (ie. Unit/villa/apartment etc) the 
technician will attend after 12 noon on the day AFTER ETA date. 
 

If someone over the age of 18 cannot be present on the ETA date you will need to arrange with Concept an alternative 
date when you receive the ETA or at least 5 business days prior to the ETA.  If you do not arrange an alternative date the 
service will be connected on the ETA however a technician will have to come back to connect your line at the premises.  
Billing will start from  ETA (Connection) date. 
 

The Fine Print? 
 

Concept ADSL2+ Bundle is only available in specific areas. Your nominated Phone line is subject to a Full Service Qualification as not all 
telephone lines are compatible with the service. Approved lines require a provisioning period of up to 45 days before an approved 
application is active. 
 

* The transfer of your Phone Service to Concept will cause disruption to your standard telephone service.  It is usual for a 15 minute break 
in service at the time of transfer. 
* Your ADSL2+ connection is supplied with a dynamic IP Address. 
* Customers terminating (through re-location, accident, churn or otherwise) their Bundled service (including any component of that bundle) 
with Concept prior to the end of their contract are liable to pay a $165.00 Termination Fee. Changes to your Phone service must be made 
through the facilities available in the members area or using prescribed Concept Change Forms.  
* You will require a USB connection to connect to a USB modem or an Ethernet Card to connect D-Link 502T or higher modem to your 
computer, and a telephone wall socket to connect your ADSL modem to your phone line. 
* You will require a RJ12 wall socket or converter to connect your ADSL2+ modem to your phone line. 
* An ADSL2+ filter is required on each telephony device attached to the nominated ADSL2+ phone line. When an ADSL2+ modem 
or router is purchased from Concept, filters are not included unless specified. You will be responsible for the costs of any 
additional filters you require. 
* ADSL2+ runs on a different frequency to standard ADSL, your existing filters may not be adequate and you may be required to purchase 
at your cost additional compatible filters. 
* If you have a monitored security system that dials out on the nominated ADSL2+ line, or more than 3 telephony devices attached to your 
nominated ADSL2+ line, you will require a central splitter (which replaces any need for filters). You are responsible for employing a 3rd 
party to install/supply the splitter (if you are not purchasing an ADSL modem or router from Concept, hardware costs apply also). All costs 
and effects that arise from the installation/supply are between the 3rd party and yourself. You will need to contact your preferred 
installer/supplier and arrange a time and cost for the splitter to be installed. Account fees start from the time your phone line is upgraded to 
ADSL2+ services regardless of the date of the splitter installation. 
* Invoices unpaid after the due date will result in services being restricted or suspended without written notice. If an invoice remains unpaid 
from more than 42 days after the due date, your Concept Account may be cancelled and ADSL2+ may be cancelled from your nominated 
line.  Where cancellation occurs, you will be responsible for all costs including any re-connection fees and/or any associated collection 
costs. 
* ADSL2+ modems are designed for one single machine and are not designed for use with a network. If you wish to set up a network of 
computers, you require an ADSL2+ router. Concept does not provide network configuration support for multiple computer Internet access.  
* Phone faults are covered by the legislated Customer Service Guarantee.  Faults may be lodged with Concept Internet 24 hours a day 
through the members area or during Customer Service hours by phone.  Where a fault is lodged after 5.00pm on a business day, the fault 
will be deemed to have been lodged at 8.30am on the following business day.  
* Broadband is provided without warranty that it is fault free or continuous, and your connection may at some time fault either line 
synchronisation or communications. In this event you should contact Concept. Fault resolution will normally occur within 72 working hours 
from notification but may take longer. Concept is not liable for any loss of revenue you may suffer as a result of this downtime. A dial up 56k 
modem connection is available as redundancy if required during an outage, however it is your responsibility to ensure that you have the 
adequate modem hardware. 
* Concept does not guarantee the compatibility of ADSL2+ with some client end telephone equipment, older fax machines, certain cordless 
phone brands, PABX, Commander phone systems, Line-Hunt Group, and analogue devices.  If you have any of these please make sure 
you mention it before putting in your application. 
* The service as provided is a bundled service including you local calls, pre-selection for long distance calls & broadband service. In the 
event that any of these services are cancelled, you will incur additional fees. 
* Concept does not provide handset phones.  If you have a Telstra rented phone, we strongly suggest that you return it to a Telstra shop 
and replace it  with your own phone to avoid additional charges being passed through to you from Telstra. 
* In the event that you wish to transfer your service to a non Optus affiliated service upon the completion of your contract, please be aware 
that you may in some circumstances be unable to retain your phone number. 
* You are entitled to alter your Caller Number Display once every 6 months free of charge.  This can be done by calling Customer Service 
on 1300 132 331. 
* For the benefit of all of our customers, Concept prioritises essential services traffic including but not restricted to http and mail traffic. 
* To further enhance the experience of our customers, Concept blocks the following ports: 25, 445 & 135 (as precautionary measure to 
prevent the spread of viruses and spam).  Customers may apply for port 25 to be unblocked by signing acceptance of our Mail Policy terms 
and conditions.  
* This service is not covered by OSAS (Optus Special Assistance Service) for  life threatening medical conditions.  We suggest you find an 
alternative supplier if you do have a medical condition that requires expedited fault resolution. 
Please remember that this service has been designed as a residential product.  While all effort has been made to make your 
experience as enjoyable as possible, the service does not offer the QoS guarantees that Business High Speed services offer. 
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ADSL2+ BUNDLE CHECK LIST 
 
Note: The following check list is provided for your own benefit and does not have to be returned 
to Concept.  However we strongly recommend that you follow the check list to avoid unnecessary 
delays. 
 
Please fill in the boxes that apply to you: 
 
I have collected the following necessary information: 
 

 ~ My Telephone Account Billing Name    � �
 ~ My Telephone Account Number    � �
 ~ My Telephone Local Call Provider    � �
 
I have confirmed all of the hardware that I require: 
 

 ~ ADSL2+ Modem      � �
 ~ Filters (including whether I need a central splitter)  � �
�

� ~ I understand that I need to provide a daytime delivery address  � �
 ~ Phone        � �

(have I returned my Telstra Handset and organized a replacement?)    
 
I have completed the following required forms: 
 

 ~ The Concept ADSL2+ Bundled Application Form  � �
 ~ The Customer Authority Form     � �
 
I have remembered to include the following : 
 

 ~ My Credit Card Details     � �
 ~ Whether I want a Silent Number    � �
 ~ Whether I want my Caller Number Display Blocked  � �
 
I have faxed the following forms to Concept: 
 

 ~ The Concept ADSL2+ Bundled Application Form  � �
 ~ The Customer Authority Form     � �
 
 
 
If you have any queries with the above check list or with completing the following forms, please 
do not hesitate to contact us on: 1300 132 331
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Channel Partner ID: 

 Concept ADSL 2+ BUNDLE  
 

���� ���� Plan Name Downloads Bundle Cost 

���� Swift ADSL2+ Bundle 5 GB $69.95 

���� Rush ADSL2+ Bundle 15 GB $89.95 

���� Stamina ADSL2+ Bundle Flat Rate $109.95 
Concept Bundle Plans include Line Rental as part of the Bundle Cost. Tick which contract you 
would like to purchase. 
 

���� ���� Minimum 
Term 

Contract Period 
Benefits 

Early Termination 
Fee 

 12 Months Minimum Term $165.00 
Will default to 12 Months if not ticked.  
*Where a customer terminates before the end of their minimum term, termination fee applies. 
* Visit our website for full details of any current specials. 

 Concept Phone Optional Extras 
    

���� Concept Phone Optional extras are charged at $5.00 per 
month or 2 for $6.00 per month 

���� Call Divert, Call Waiting & Caller Number Display are automatically 
activated by Concept at no charge. 

���� ����
Silent (Unlisted Number) 
Your phone details will not be listed in the white pages and will not be 
available by calling directory assistance (Caller Number Display will be 
blocked) 

����   
Caller ID 
Enables you to view the number of the person calling you (not all 
numbers are shown). 

���� ����
Call Return 
Lets you find out the number of any missed calls and optionally return 
them. 

���� ���� Three way Call 
Enables you to conference between 2 other people. 

���� ���� Selective Call Features 
Provides you with selective answering and divert features. 

���� ����
Voice Mail 
Provides a network based message bank service which is retrievable 
from any phone. 

 

For your protection, International Calls & Info Calls are automatically barred 
unless you tick the following: 

���� ���� Allow International Calls ����� ���� Allow Info Calls  
(190x numbers) 

���� ���� Block Caller Number Display ����  Block Mobile Calling 

 

 Connection Costs 
New Connection    ………………………………...……………………     $199 
New Connection (Waive CSG) ……………………………...…………...    $99 
Port Line (telephone)     ………………………………………………………   $99 
Upgrade from Concept ADSL ………………………………………………   FREE 
 
* Visit our website for full details of any current specials. 

���� D-Link 502T $79 ���� D-Link 504T $99 

���� D-Link G604T $149 ���� Line Filters* x ����   $20 

Modem’s are delivered by courier and must be signed for, please specify daytime 
delivery address opposite if different from ADSL service address.  A $15.00 Courier 
charge applies to all ADSL Modems, $10 if ordering a filter only. 
* If you have a monitored alarm system you require a central splitter. 
 

 New Connections  (refer Page 4) 
       
       I am in a Unit/Villa etc (You must be home after 2pm, the day after ETA) 

    House Install, 8am-1pm  (default)          House Install, 1pm-5pm 

 Payment Details 
Applications will only be processed once payment is received.  All accounts must pay by 
monthly Credit Card direct debit or Corporate Account.  Credit Card details below are used for 
all future payments and services.  Initial Payment will include first months Plan fee and 
Connection Cost and will be charged within a few days of receiving your application. 

� � Visa  � MasterCard  � Amex  � Diners Club  OR  � Corprate Account 
Card Number 

� � � � � � � � � � � � � � � � � � � �
Expiry � � /� � Name 

 �

Terms and Conditions 
The Concept Terms & Conditions can be found on our web site at: 
www.conceptual.net.au/terms.php This sets out the terms and conditions of your 
Internet Access Products and Services through Concept, and applies to all clients. 

 I declare that,    
* I am over 18 years of age.  I have read, understood and agree to be bound to 
Concept Conditions of Use Policy & Terms and Conditions. I am the legal lessee 
of the line and authorise the above services to be connected or transferred. 

SIGNATURE 
 

 

NAME            
 

 

TODAY’S DATE             � �� �� �� � / � �� �� �� � / � � � �� � � �� � � �� � � � ����

 Username 
Please indicate your preferred username. This will form your email address ie: 
username@conceptual.net.au. If you are an existing user, please supply your 
current username. 

Username:        � � � � � � � � � � � � � �
2nd Preference:  � � � � � � � � � � � � � �
�   Create a new account.    �   Upgrade my existing account. 

�   Add a new account to my existing account: 
  

 Concept Account Details 
 

Billing Name   
 

 

Address          
 

 

Suburb            
 

 Post Code 
 

 
 

 
 

 
 

 

Day time Phone    (� � ) � � � �  � � � � �

Mobile Phone           � � � � � � � � � � � � �
 

BILLING/INVOICES: Where do you want your billing notices/invoices sent? 

�  Email invoices to the notification address �  Email to my new Concept address 
 

Hardware Delivery Details (Must be able to be signed for)* 

Name             
 

 

Address          
 

 

Suburb          
 

 Post Code   
 

 
 

 
 

 
 

 
 

 

 Notification 
Status of your application is SMS’d to your mobile phone, please also supply an 
email address as a secondary contact: 
Email Address:  
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Customer Authority to change Telephone Company for Local and/or Long 

Distance and Broadband 
 

CUSTOMER INFORMATION (from Existing Telephone Account or for New Connection): 
 

Telephone Account Name:  (BLOCK CAPITALS) 

Title: 
  First: 

 
  Last: 

 
 

Contact Name:  

Phone: 

  (� � ) � � � �  � � � �  

Mobile:  

            � � � � � � � � � � � �  

Email: 

Street Address: 

Suburb: State: Postcode:  

PHONE SERVICE TO BE CHANGED/PORTED – (mandatory if porting & will hold up application if incomplete) 
Current Telephone Number Current Local Call Provider Current Local Provider Account Number 

- -    
 

  
PORT / TRANSFER EXISTING 

TELEPHONE SERVICE 
(CSG is not applicable) 

 
NEW CONNECTION & NUMBER 
(Waive my Install CSG – saving of $100 on 
connection) 

 
NEW CONNECTION & NUMBER 
(Retain my Install CSG) 

CHANGE MY LONG DISTANCE PRE-SELECTION TO THE FOLLOWING PROVIDER: 

 Concept (Optus)  Telstra (Additional Charges Apply)  AAPT (Additional Charges Apply) 
CHANGE MY BROADBAND TO THE FOLLOWING PROVIDER: 

 Concept 

 
CUSTOMER REQUESTED DATE (CRD):    /  /  
(The above date is the date which you would like to have your services transferred.  Please note that where the nominated date is earlier 
than the minimum required time, the CRD will automatically be re-set to the minimum required time). 

 
PLEASE READ AND SIGN BELOW 

 
I hereby certify that as the lessee of the above services, or as an authorized representative (where applicable) that I have authority and request  to 
port, acquire a new service, churn my telephone and/or broadband service or select a long distance provider.  I acknowledge that the services will 
be carried over the networks of Conceptual Internet Australia Pty Ltd and Singapore Telecommunications Ltd (Optus).  I further certify and 
understand the following: 
1. I will relinquish any contractual rights with my current service provider, including, but not limited to discount plans.   
2. Some functions and facilities that are available through your current service provider may not be available from your new service provider.   
3. When porting your service from your current telephone or broadband (DSL) provider to your new service provider this may result in finalisation of 
your account for those services and though you have the right to Port your service, you are aware that there may be early termination charges and 
porting fees. 
4. Queries in relation to faults or service provision must be directed to your current service provider until the transfer is affected.   
5. In relation to my long distance selection above, I understand that if I have not selected a provider that it will default to Conceptual Internet 
Australia Pty Ltd and Singapore Telecommunications Ltd (Optus). 
6. This Customer Authorisation is valid for 30 days from the date of signing, for a ULLS Port,  however I understand that if needed I authorise the 
Authority to be automatically extended by a further 30 days.  An authorisation for change of Long Distance Pre-Selection is valid for 30 days, 
however I understand that if needed I authorise the Authority to be automatically extended by a further 60 days.  A Local Call Churn and Broadband 
Churn authority is valid for 30 days. 
6. A Local Call Churn can take up to 40 business days to become effective.   

 

Signed: _________________________________________________________   Date: ______________________________ 

Channel Partner ID: 


